
Introduction  
 
This is the portal to automate the process of all the changes requests made in applications in Sterling.  
 

Link:  
 
https://cr.sterlingholidays.com/  
 

Process flow  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://cr.sterlingholidays.com/


Login  
 
Provide the HRMS/Mail credentials and captcha  

 
 

Home Screen  
 
Here we can see the summary of requirements in which we are the part of that. 

 

  
 
 



 
 
New Request  
 
Provide requirement details and submit  

 
All Request / My Requests  
 
Here we can view all the requirements details. Under My Requests, we can view only requirement in 
which we are involved.  

 
 
 
 
 
 
 



View Requirement details  
 
Here we can see the full details of requirements and add/modify any details whenever required  

 
 
Queries and Clarifications  
 
Any queries can be raised by IT/Business team and get it clarified and close here. It will be useful for 
future reference if any dispute happens.  

 
 



 
 
Scope and Approvals  
 
Scope can be defined by IT any time and send for business approval.  

 
 
Users  
 
Here we can add if any new IT Spoc, Business Spoc and Approver  

 
 
 
 
 
 
 
 
 
 
 
 



Documents  
 
Here we can add n number of documents related to the requirements.  

 
 
 
Activity Logs  
 
All activity of the requires are tracked in this systems and can be viewed as below 

 

 

 

 

 

 

 



MAIL ALERTS 

Requirement submission - To IT 

 

 

Send for Approval – To Approver 

 



Requirement Approval – To Business Users & IT 

 

 

Requirement rejection – To Business user & IT

 


